
Restor
Restoring Vitality, Hope, and Community 

Through Radical Healing

Brenda Lau
Anisa Anuar



  
 
There are many reasons we decided to create a solution for 
some of these issues but our main motivations for this app 
experience are: 

• To shift away from the commercialized, individualistic co-
optation of self-care to recenter collective wellness;

• To make healing more accessible for marginalized 
communities who experience the most barriers to mental 
health services; 

• And to safely introduce and facilitate users through a 
healing journey.

Project overview 
 
Radical healing is a holistic response to the intergenerational 
trauma inflicted by systemic violence rooted in capitalism, 
colonialism, sexism, racism, etc. 

Such trauma is proven to have harmful effects on our mind, 
body, and connection to community. 

Historically, healing work has been done by marginalized 
communities as a practice of resistance and resilience. 

In the context of social movements, this work is crucial for 
preventing burnout as well as building collective capacities 
to dismantle those damaging structures and reimagine a 
transformed world.

Screens from left to right: 
Profile page, exercise 
overview page, in-progress 
exercise page



Meet the team  
 
Get to know the people behind the app a little better! Learn 
about who we are and what inspired us to create Restor.

Brenda Lau (left)
She/Her/Hers
Fifth Year
Computer Science and Design

“I’m inspired to make radical healing practices more 
accessible for marginalized folks after reading works by 
Black and Indigenous feminist theorists who greatly stress 
the importance of healing as crucial resistance, restoration 
of hope, and strengthening of community to achieve 
liberation.”

Anisa Anuar (right)
She/Her/Hers
Fifth Year
Computer Science and Design

“The impact that privilege has on one’s accessibility to 
mental wellness resources has always been an issue that I’m 
passionate to change. That and the eurocentric influences 
deeply rooted in psychological practices are two of many 
barriers for people of color that I believe our app will 
help break.” 



Proposal presentations  
 
At the beginning of the semester, we all gave proposal 
presentations to share what we were passionate about.

Brenda presented about the radical healing tool and 
gave background on the origins of the concept and the 
importance it plays in marginalized communities.

Anisa presented about a virtual social justice toolkit to use 
to unite the online activism community and prevent burnout 
amongst community organizers. Brenda’s project proposal presentation 

on a radical healing tool (top) and Anisa’s 
presentation on a virtual social justice 
toolkit directory (right)

Critique and feedback 
Our peers offered constructive feedback, asking questions 
about how we will moderate our online communities given 
our sensitive topic areas and how we plan to create an 
inclusive environment within them. 

Overall, our feedback was positive and encouraging, and 
mostly required that we conduct more thorough research.



Motivating questions 

Preliminary logistics 

Once we had our team finalized, we defined our roles and 
responsibilities, established a method of organization and 
scheduled a time to meet and check-in weekly.

Brenda
UI/UX Designer 
Project Manager 
Researcher

Anisa
Programmer 
Project Manager 
Researcher

Google Drive
Weekly updates 
Assets kept in folders

Zoom
Weekly meetings 
Thursdays 12 PM - 1 PM EST

Roles Documentation

Meeting Time

JOURNAL CHECK-IN 
In journal #3, we shared our goals for the upcoming year. 
Take a look at a snippet of what we each wrote!

ANISA
“I feel that technology often doesn’t favor activism, and 
a lot of communication is done in person. The pandemic 
has caused a great shift in how protests and discussions 
are operated, and can cause a lot of strain on organizers. 
Anything I can do to help alleviate those burdens would 
make for a very important project.”

BRENDA
“Ideally, I would like my project to be social justice focused 
since activism is something I am passionate about and try  
to align all of my personal, professional, and school work 
with because liberation movements need all the support  
they can get.”

 How can we shift away from the popularized, 
individualistic notion of self-care, which often 
reinforces harmful social and economic structures, to 
recenter collective wellness?

 How can we most effectively introduce and facilitate 
folks though a beginning journey of healing, as well as 
provide resources for applying lessons towards social 
change?

 How can we make this radical healing framework more 
accessible for marginalized communities who currently 
experience the most barriers to mental health services?

 How can we most effectively design a radical healing tool 
that is informed and capable of addressing the specific 
intersections of users’ identities?



Annotated bibliography 
 
For more of an understanding on radical healing and its 
applications, we created an annotated bibliography looking 
at 20 different sources to answer the following:

• What is radical healing and why is it important for 
collective liberation and wellness?

• How is radical healing being practiced now (and how has 
it been practiced) by marginalized individuals, healers, 
and communities? 

Image source:  
https://theknowfresno.org/05/14/2017/
self-care-radical-form-resistance/

Key audience interviews 
• Learn about each user’s general attitudes 

towards personal healing & self-care

• Learn about their personal experiences with 
practicing healing & self-care

6 
total users 
interviewed 3 non-binary

2 female

1 male

21 to 

38

gender 
representation

age 
range

identity

majority queer & BIPOC
                                            (Black, Indigenous, People of Color) 



Field area expert
interviews
Loretta’s key feedback
• Social justice lens is a valuable differentiator
• Healthy guidelines & moderation
• Be aware of cultural appropriation
• Involve external communities throughout the process

Miik’s key feedback
• Community aspect adds important depth
• Dynamic, multidimensional personalization
• Support to broaden perspectives
• Outputs that extend beyond the screen

Austen’s key feedback
• Expand on the community aspect
• Intersectionality & racial equity
• Ensure that we have trauma-informed language &  

grief literacy
• Detach trauma from the user

Loretta Pyles (she/her)
Author of Healing Justice: Holistic Self-
Care for Change Makers, SUNY Albany 
Professor of Social Welfare, community 
organizer, and yoga teacher

Miik Wells (he/him)
Healer-activist who specializes in self-
healing support, emotional expression 
support, space/story holding, and 
alternative sound healing

Austen Smith (they/them)
Healer-activist who specializes in tarot, 
interactive journaling, breath work, sound 
baths, spiritual coaching, protection work, 
and plant medicine

You have this unique value-
added aspect of the social justice 
lens– it’s not just meditation to 
help us feel better and it’s not 
just for stress relief... Apps don’t 
do that; I think that aspect is 
really cool.

So many people have access to 
apps so being able to ‘plug in’ in 
an organic way... The picture that 
pops up in my mind is a forest and 
a single tree’s roots reaching into 
the ground and sharing resources 
with other trees.

Think about how there are not a lot 
of spaces for Black trans fems, who 
have a very specific issue of getting 
murdered and no one saying anything 
about it... A way to show up is to give 
them the space they deserve and 
don’t have right now.

“ “ “



Personas 
 
For each persona, to fully develop their character and get 
an understanding of how they would interact with their app, 
we provided them an illustrative background including, at 
minimum:

• Pronouns
• Identity (age, ethnicity, sexuality, gender)
• Occupation
• Activist background
• Experience with healing
• Motivations
• Needs

Giving each persona their own story developed a really close 
connection for us that helped give us insight into how our 
app may play a part in a user’s life.

The greatest amount of detail we considered with each 
persona was the struggles in their lives that may have led 
them to stumbling across our app (which is the experience 
outlined in our journey maps).

Rose, for example, struggles with PTSD, 
depression, and an anxiety disorder. She has taken 
many steps to heal from her trauma, but is ferful 
of regression despite all her progress. This may 
motivate her to find something that will keep her 
accountable and commited.

Devon has recently been reflecting on their 
internalized oppression and resulting harmful 
behavior and wonders how they can instead 
support and uplift their community.

Meanwhile, Eli does not struggle with trauma or 
mental illness, but he wishes to be more conscious 
of his identity.



The different stages we looked at in our journey maps were:

1. Consideration, or the first time they (decide to) come 
across the app

2. Onboarding, or their initial interaction with the app itself
3. Routine, or how the app is integrated into their daily life 

afterwards
4. Reflection, or the ways the app impacts them beyond 

the screen

Journey maps 
 
Creating these journey maps really brought our personas to 
life. They allowed us to look into a potential user’s day-to-day 
activity and see the different stages they go through with our 
app, and at a glance seeing the specific action they’re taking, 
the thoughts they have during the interaction, and how they 
are feeling in the moment.

The most interesting journey 
maps to look at were actually our 
secondary and tertiary personas’ 
maps. 

For Rose, her experience was 
always going to be optimal and as 
expected since the app is built for 
people with a similar background 
to her.

For Devon and Eli, however, their 
experiences were much more 
nuanced and required more 
flexibility on the app’s part. Their 
journey maps gave us a closer 
look at the ways we can make our 
app more intuitive, user-friendly, 
and welcoming to all, and not just 
the people we are expecting.



Uses & Discoveries  
presentation 
 
The Uses & Discoveries presentation gave us an opportunity 
to reflect on the past few weeks and the progress that we’d 
made since the beginning of the class. We were able to 
receive constructive feedback from our peers and see how 
our peers’ projects were going as well.

Slides from our Uses & 
Discoveries presentation deck

Some key feedback we received:

• “This presentation was educational and interesting for peers who are unaware of therapy practices and healing processes”
• “I believe this is an extremely challenging, yet relevant and necessary topic”
• “I like the idea of exploring ideas that extend beyond the screen”
• “I agree that expanding on ideas for community interaction is a good next step”
• “I like the range and representation we considered in developing our personas”



Sitemap 
 
Before constructing our prototype, we outlined the different 
screens that we wanted to include in our minimum viable 
product (MVP). We then highlighted the screens to start with 
and have finished prior to user testing.

Screenshots of our sitemap, 
outlined and highlighted

  
 
We also outlined requirements by screen (not pictured here). 
For example, for our onboarding pages, we considered

• the type of information we would collect from a user to 
create an account (e.g. email/phone number/Facebook)

• whether we should ask for personal identities (e.g. 
gender, sexuality, race, mental health diagnoses, etc.) 

• how we will ask a user to input personal healing goals 
(types of coping skills, growth in certain capacities, etc.)



Initial wireframes Note: these are only a select few of 
the initial wireframes



VD Specs



Development 
 
The app prototype was created using Swift in XCode.

Testing 
 
Internal testing was 
performed once every 
two sprints. This meant 
that once two primary 
sections were completely 
built out, they were tested 
thoroughly by Anisa to 
ensure everything worked 
as expected.

External testing was 
performed once in the 
middle of the semester. 
The screens were all shown 
to two other programmers 
familiar with Swift, who 
were asked to review the 
app as a whole as well as 
look over the codebase 
to provide feedback on 
structure.



Initial
gigamap

at a glance



Updated 
gigamap

at a glance








