
flourish
the gardening app for  

your home away from home



- Ages 54 and 55 

- Malaysian, immigrated to America for college 

- Parents of seven children  

- Own a variety of technology, including iPhones and an iPad 

- English is not their first language,  
but they speak, read, and  
understand it well

user interviews



“An app that can tell how to plant all types of plant, from 
seeds or cuts, how to plant, what’s the right temperature to 
start seeding, how long it starts growing, etc”

“is there an app you wish would exist 
but doesn’t already?”

"An app that lets you know what can / cannot be planted 
together (complementary) or which plants hate what plants.”

“It would be great if there is an app with all types of 
recipe from all over the world by categories.



- They value convenience and functionality. 

- Their most-used apps are easy to use and have information up-front. 

- They also appreciate being able to stay connected with their family 
and friends who are as far away as across the globe. 

- They avoid apps with too much clutter 
or unclear features.

notes



+ Provides information on “good/bad 
influences” 

+ Table overview of sowing/harvest 
times 

+ Visual editor to assist in arrangement 
of vegetable patch 

+ Doesn’t track location 
+ Free demo, but pay required to unlock 

full version 

*More expert-oriented 
*Focuses on vegetables

+ Identifies plants, flows, and trees via 
artificial intelligence 

+ Diagnoses plant problems and 
provides treatment suggestions 

+ Offers 1-on-1 conversations with 
botanists 

+ Can keep notes and reminders and 
record plant growth 

+ Photography aspect 

*Comprehensive plant app 
*Selling point is plant identification

+ Care reminders for watering, fertilizing, 
misting, cleaning, and repotting 

+ Step by step care guides 
+ Plant recommendations 
+ Plant identification 
+ Focuses more on indoor plants 
+ Plant journal to track progress and 

keep photos 
+ Subscription-based 

*Beginner-friendly 
*Focuses on indoor plants

Veggie Garden Planner PictureThis - Plant Identifier Planta

market analysis



conceptual model





flourish

flourish

(adj.): to grow or develop in a healthy or 
vigorous way, especially as the result of a 
particularly favorable environment

(adj.): to grow or develop in a healthy or 
vigorous way, especially as the result of a 
particularly favorable environment

brand identity



meet aliyah.
aliyah is a 47-year old woman who immigrated from malaysia 
to attend college in america. cooking homemade malaysian 
food is important to her and reminds her of breakfasts and 
dinners with her mother and father, who still live in malaysia. 

she owns a house with a large backyard and often finds seeds 
for asian vegetables at her local asian grocery market. she has 
been gardening for over 30 years, but wonders if she could 
be more efficient with spacing and planting. 

aliyah is looking for an app that: 

• has information regarding the asian vegetables she already 
grows, such as japanese eggplants, bok choy, thai basil, 
okra, and bitter melons 

• has information regarding new asian vegetables beyond the 
ones she is currently growing 

• offers advice on efficient gardening (such as use of space)

personas



personas

meet josie.
josie is a 26-year old chinese american woman who recently 
graduated from college. she has just moved into a new 
townhouse with space to garden in her backyard. she has 
been trying to get in touch with her chinese roots and is 
starting by learning to cook with chinese vegetables. 

however, josie lives in a predominantly white neighborhood 
with very few asian grocery stores in the surrounding area.  
she has been unable to find a store that sells the vegetables at 
a reasonable price, and has had even less luck finding a store 
that sells asian plant seeds. 

josie is looking for an app that: 

• has information regarding where to find asian plant seeds, 
both online and local 

• is beginner-friendly and aids in the gardening process from 
start to finish (seeding to harvesting) 

• provides a community to ask questions



hero’s journey



storyboards

josie just moved into a new townhouse 
in a small town neighboring a 
relatively affluent city 

when shopping for asian vegetables at 
the chinese grocery store in the nearby 
city, josie is shocked by the incredibly 
high prices

josie tries to grow green onions and 
some other asian vegetables at home, 
but fails to see any progress after 
several weeks



storyboards

the next time josie is at the chinese 
grocery store, she runs into aliyah, who 
shares her disapproval for the high 
prices and recommends flourish, an 
app she uses to help with gardening

josie goes home and downloads the 
app. she reads up on green onions and 
finds out that she was overwatering 
the bulbs. she follows the tips on the 
app and is finally able to see results!

josie is able to use her freshly grown 
vegetables in her cooking and shares 
photos of the vegetables and her 
dishes on social media



storyboards

josie thinks about many other asian 
vegetables she hasn’t tried growing 
before and looks on flourish to try to 
expand her home garden

after several months of gardening, 
josie eventually takes on more 
challenging projects and starts 
growing vegetables from seeds!

josie facetimes her parents, who are 
living back in china, and shows off her 
freshly harvested vegetables. they tell 
her they look just like the fresh ones at 
the market.



ui specs



ui specs



ui specs



vd specs



experience prototype

Josie just moved into a new 
townhouse in a small town 
neighboring a relatively affluent city 



experience prototype

When shopping for Asian vegetables 
at the Chinese grocery store in the 
nearby city, Josie is shocked by the 
incredibly high prices



experience prototype

To try to save money, Josie tries to start growing her own Asian 
vegetables at home. However, she fails to see any progress 
after several weeks, and some of her plants even seemed to be 
dying already



experience prototype

The next time Josie is at the Chinese 
grocery store, she runs into Aliyah, 
who shares her disapproval for the 
high prices and recommends 
flourish, an app she uses to help with 
gardening



experience prototype

The next time Josie is at the Chinese 
grocery store, she runs into Aliyah, 
who shares her disapproval for the 
high prices and recommends 
flourish, an app she uses to help with 
gardening

Josie goes home and downloads the 
app, and much to her surprise, she 
doesn’t need an account to access 
most of the content.



experience prototype

The next time Josie is at the Chinese 
grocery store, she runs into Aliyah, 
who shares her disapproval for the 
high prices and recommends 
flourish, an app she uses to help with 
gardening

Josie goes home and downloads the 
app, and much to her surprise, she 
doesn’t need an account to access 
most of the content.

She reads up on green onions and 
finds out that she was overwatering 
the bulbs.



experience prototype

After being able to experience the 
app for a bit, Josie decides to make 
her own account.



experience prototype

Josie is able to use her freshly grown vegetables in her 
cooking and shares photos of the vegetables and her dishes 
directly on the flourish app!



experience prototype

Josie is able to use her freshly grown vegetables in her 
cooking and shares photos of the vegetables and her dishes 
directly on the flourish app!



experience prototype

Josie thinks about many other Asian vegetables she hasn’t 
tried growing before and looks on flourish to try to expand her 
home garden.



experience prototype

Josie thinks about many other Asian vegetables she hasn’t 
tried growing before and looks on flourish to try to expand her 
home garden.

She remembers a post she saw on the community page that 
Aliyah shared about her home-grown chili peppers and looks 
in to starting with those!



experience prototype

After months of using flourish, Josie 
FaceTimes her parents, who are still 
back in China, and show them all the 
vegetables she grew and dishes she 
cooked with the help of flourish.


